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Landlord Briefing for

The Housing Choice Voucher Program




Thank you...

» Thank you for your interest and for your
participation in the Housing Choice Voucher
Program.

» This program cannot work without you.

» We are working toward making the program
less cumbersome to attract more landlords in
the future.




What’s in your folder...

» This presentation
AssistanceCheck
GoSection8
Inspection walkthrough

Stop Payment Statement

Rent Increase/Decrease form

HAP Contract Part B

VAWA information and tenant certification
Smoke Free Brochure

Payment Standards

Utility Allowances
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Am | required to lease
to voucher holders?

| Rosenberg
Housi ng Authori
D >‘,$§53

a NO...Landlords have freedom to rent to
whomever they choose.

a Landlords are not required to house families
just because you choose to participate.

»a Landlords may still require potential tenants
to complete and pass an application and
screening process.

a BUT...Cannot discriminate based on the:
HUD’s 9 protected classes )\




What the RHA can/cannot
provide about tenant

@
Rosenberg
‘ ,

a CAN...The family’s current address the RHA has
on file.

a CAN...The name, address, if known, of current
and previous landlords

a CAN...be assured of: income eligible for
program, no felony in the past 5 years, not on
the life-time sex offender registry

a CANNOT...information about tenant’s tenancy
history

a CANNOT...criminal history of family members




Direct Deposit

» Beginning in June, the housing authority will
be capable to do Direct Deposit.

» Notices have been sent for the last 2 months
with your HAP checks

» Please fill out the necessary forms and return
with a copy of a voided check.

» If you would still like a paper check sent each
month, just indicate on the Direct Deposit
form that you're not interested and return.




Assistance Check

» Beginning in 2018, the RHA began promoting use of
AssistanceCheck

» This convenient service allows you to contact us and make
requests online rather than in-person or by mail.

» Update your contact information

» View and Print required documents

» Review all HAP payments and checks
(must use to see the check stub for your direct deposit)

» Staff can provide assistance to set up your account any
Tuesday afternoon at the RHA.

» The website is smartphone and tablet compatible. (Brochure
included in your packet.)




AssistanceCheck.com

S

check.

Welcome to the AssistanceCheck client service area.
Username

Create a Property Owner Account - Verify Your Identity

Use the fields below to help us verify your identity. We will compare the information entered below to the information you've already
given to your Housing Authority. You should have already received your PIN from your Housing Authority.

d and

Password

I: Note: Fields marked with a ™" are required fields.
Reme rs

i
R

Forgot)
or; PIN* [ ]

cli

ion

Create an Create Create a
applicant a tenant property owner

account » account » account »




uthori

PROPERTY OWNER View and Print Documents
Choose from the options below Click on the name of the document you would like to download.

PDF documents require the Adobe Reader application. Click here to download a copy of this application if you experience any
Inbox problems viewing the PDF documents available below.

Review Fayments — Mo Documents Available —

Send Document
Edit Contact Information
Agency Documents

FAQ
Contact Us

» Must have Adobe Reader to view
HAP contracts and Renewals

» They will appear under Agency Documents.
View, Print, Sign

Rosenberg Housing Authority | 117 Lane Drive, Suite 18 | Rosenberg, TX 77471



Advertising units to Section 8

participants
» Landlords may advertise units on GoSection8

» This is applicable to apartment complexes as
well as home owners.

» WWW.gosection8.com

» Also accessed from www.rosenbergha.org



http://www.gosection8.com/

Advertising units to Section 8

participants

GoSection8 For Owners & Managers v Government Users More v signin v List Your Property

Landlord / Property Manager Sign Up

Email Address

Your:Next Renter is Already

Here

Gain access to the largest affordable housing
listing network in the country! First Name

Password

Phone Number

Last Name
View Benefits

Have you ever rented to Section 8 tenants before?
No Yes

How many units do you manage?
1-5 6+

By clicking "Sign Up" you agree to our Terms of
Use.



Things to remember for Lease up...

> Do not submit the yellow packet until family has
passed your eligibility !!!

» Rent amount may be negotiated if the rent is not
reasonable or the burden is too high based on the
family’s income.

» Private landlords speed up the process by providing
3 rental comps in the area your home is located.

> Fill out the Request for Tenancy Approval completely
including the date the unit will be available
for inspection.




" U.S. Deparimeaent of Housing OMB Approval No . 25770169
Re q uest f“:) r Tenan cy Ap P roval and Urban Development {(exp. ¥30/2012)
Housing Choice Voucher Program Office of Public and Indian Housing ;

ublic reporiing burden for this collection of information is estimated to average .08 hours per response, inciuding the time for reviewing instructions, searching
dsting dats scurces, gathering and maintzining the data needed, and completing and reviewing the coliection of information. This agency may not conduct or

sonsor, and a person is not regquired to respond io, a collection of information urless that collection displays a valid OMB contfrol number. Assurances of
smfidentially are not provided under this collection.

ligikle families submit this information to the Public Housing Authority (PHA) when applying for housing assistance under Section 8 of the 1.8, Housing Act of
ITY (42 U.S.C. 1437F}. The PHA uses the informaton to determine if the family is eligible, if the unit is eligible, and If the lease complies with program and
atutory requirements. Responses are required to obfain a benefit from the Federal Government. The information requested does not lend itself to confidenSality.

4. Name of Public Housing Adgency (PHAJS: 2. Address of Unit {(street address, apartment number. ¢ity, State & =Zip code)x:
LORAIN METROPOLITAN HOUSING AUTHORITY
T600 IKANSAS AVENUE

LORAIN, OH 44052 .

PH: 288-T600/324-4424 FIY/TDD (BOO)750-0750

2. Reqguested Beginning 4. MNurmber of Bedrooms 5. Year Constructed 6. Proposed Rent 7. Securily Deposit 8. Dafe unit available for
Date of Lease: Amount inspecion

9. Type of House/Apartment 2 1 story bullding 2 2 + story building

O Single Family Detached 1 Semi-Detached f Row House 23 Manufactured Home ] Duplex or 2 Family

1 Elevator / High Rise 3 Garden /f Walkup / Low Rise Aparfment {1-4 story building)

10. If the unit is subsidized, indicate type of subsidy: (3 Section 202 1 Section 221 {(d¥3}BMIR) [ Section 2386 (Insured or non-insured)
O Section 515 Rural RDevelopment 1 Home 3 Tax Credit [ Other {(Describe Other subsidy, including Any State or Local Subsidy)

1. Utliiites and Appliances.

he owner shall provide or pay for the utilities and appliances indicated below by an “O”. The tenant shali provide and pay for the utilities and
ppliances indicated below by a *“T”. Unless otherwise specified, the owner shall pay for all utilities and appliances provided by the owner.

item Specify fuel type Provided by Paid by
Heating OMNatural Gas OBottle Gas (LP) fmlott] mElectric DCoal or Other

Heating System IForced Air Boiler OiBaseboard/Wall/Ceiling Units IRadiant Heat OGravity

Cooking ONatural Gas OBottle Gas (LP) ja L1 ] CElectric CICoal or Other

Water Heating CONatural Gas mBottle Gas (LP) DOl CIElectric mCoal or Other

Adr Conditioning Type: CICentral Air wWindow Linit Cwall Unit

Cther Electric

Water

Sewer

Trash Collection

Refrigerator

Range/Microwave:

Oither (specify)

List any improvements made to this unit in the Past Year:

Previous editfions are obsolete Page 1 of 2 form HUD-52517 (06/2003)
ref. Handbook 7420.8



WARNING!!

» RHA does not recommend or encourage allowing a
Family to move into a unit prior to the unit passing
inspection.

» IF THE FAMILY MOVES INTO A UNIT PRIOR TO THE
UNIT PASSING INSPECTION, THE FAMILY IS
RESPONSIBLE FOR 100% OF THE RENT UNTIL ...




Payment Standards

Gross Rent =

Voucher | Payment
Bedroom | Standard
Size

0 812

1 952

2 1159

3 1584

4 1897

Maximum Subsidy

Standard — NOT max
rent!

Rent to Owner

+ Utility Allowance

Utility Allowance is an
average usage per unit
type per bedroom size.
Not designed to reflect
actual utility billl



Lease

» Must be for 1 year
> May start on the FIRST or FIFTEENTH
>

> Approved rent

r
m
>
n
m

> The tenant may move into the unit
once the |ease is signed.

fie: o




HAP Contract

Housing Assistance Payments Contract U.S. Department of Housing
(HAP Contract) and Urban Development
Section 8 Tenant-Based Assistance Office of Public and Indian Housing

Housing Choice Voucher Program

> Dated the same as lease

> Signed and returned to the RHA through
AssistanceCheck within 60 days of the effective
date.

> The HAP check will not be released until
receipt of signed HAP contract

> Payment will be calculated and paid
from the HAP start date to the present



HAP CONTRACT

» The Tenancy Addendum must be included with
the lease word for word.

» IF the unit is not maintained in accordance with
HQS inspection requirements, the RHA will
abate payments after forewarning the owner.

» The owner may not seek to recoup the abated
amount from the tenant. The tenant is only
responsible for their portion.

» The rent charged participant families must be
rent reasonable and comparable to unassisted
units on the premises.

» A new HAP contract must be signed when

‘nging ownership of the property or home.




HAP CHECKS

o Receive your HAP Check, the RHA needs the following:

(¢]

Signed HAP Contract
Signed Lease

Check may arrive 30-45 days after execution of HAP
contract, but will be retroactive to date on HAP contract

(e]

(¢]

Checks will normally be available no later than the 5™
business day of each month. Subsidy is considered
paid on the postmark date.

NOTE: IF the 15t of the month falls on the weekend or a Holiday,
checks will not be mailed till the next business day.

Direct Deposit will correct this delay!!



HAP CHECKS

» By accepting your HAP check you are stating:

> To the best of your knowledge, the members of the family
are residing in the unit under contract.

> The Contracted unit is safe, decent, in sanitary condition
and meets HQS

> The rent for the assisted unit is RENT REASONABLE.

» The owner is not receiving additional payments or other
consideration (from the PHA, HUD, other public or private
source) for the rental of the unit

» The owner is not the parent, child, grandparent, grandchild,
sister or brother of any member of the family.




Landlord Obligations...

» Providing requested information required under the
HAP Contract

» May charge a Security Deposit not to exceed one
month’s rent.

» Collecting the family’s portion of rent. Landlord

MUST NOT charge more than established by

program. If you as a landlord are charging more rent tha
the contracted amount with the RHA, you will be banned
from the program and the tenant will be terminated.

» Enforcing tenant obligations under the lease.
Remember -
YOU are the landlord and THEY are YOUR tenants.




Notifying the RHA...

The following should be brought to our attention in
writing as soon as you are having issues.

» This would include things like:
- Non payment of rent
- Damages
Unauthorized people
Excessive or Unpaid Utility Bills
The family has vacated the property q
Any lease violations e

» RHA will address violations in family obligations,
but it is a landlord’s responsibility to enforce the tenant
obligations under the lease.

o} o o} o

» If you have any questions regarding the program or
regarding something your tenant is requesting you to
?ign, contact the RHA first. Don’t take the tenant’s word
or it.




Notify the RHA...

» Within 60 days for the following:

> A requested rent increase (provide 3 comparables)
> A change in who pays utilities
- Not wanting to renew the lease

—



Requesting a Rent Increase

» Must be 60 days prior to increase:

o 1 per year

- At each lease renewal

o In writing or email (kbrown@rosenbergha.org)

> On your letter head with the requested
amount and 3 rent comparables if available
or using the increase/decrease form in

your folder

—



mailto:kbrown@rosenbergha.org

FAIR HOUSING

What is Prohibited
No one may take any of the following actions based on race, color,

Fair Housing Act Exemption:

« Single-family homes rented without the use of a real estate agent or
advertising are exempt from the federal Fair Housing Act as long as
the private landlord/owner doesn't own more than three homes at the time.

« Apartments of four units or less are also exempt if the owner lives in one
of the units. However, even if this multifamily exemption applies to you, your
rental advertising must still comply with the Act.

accommodation

» Deny any personal access to any facility, service related to the rental of
dwellings, or discriminate against any person

» Advertise or make a statement indicating a limitation or preference
based on a protected class

» Threaten, coerce, intimidate or interfere with anyone exercising a fair

housing right.




Violence Against Woman Act

(Owner rights in folder)

>

Protection provided to all individuals regardless of sex,
gender identity, sexual orientation. If you are a victim of
domestic/dating violence, sexual assault, or stalking.

Victims cannot be denied tenancy or evicted for serious or
repeated lease violations for criminal incidents as a result.

Does not limit your authority when notified by a court order
to comply with the court order.

Does not limit an owner from evicting a victim for a lease
violation not associated with them being a victim.

Does not limit an owner from evicting a victim if a proven
actual and imminent threat to other tenants if not evicted.




Violence Against Women Act

» Must be added to
to the tenant’s lease

VIOLENCE, DATING VIOLENCE U.5. Department of Housing OME appraval o, 26028204
OR STALKING and Urban Development Fup. 06302007
(fice of Housing Tanant D

LEASE ADDENDUM

VIOLENCE AcAINST WOMEN AND JUSTICE DEPARTMENT REAUTHORIZATION ACT ofF 2005

TENANT LANDLOED UNIT NO. & ADDEESS

This lzass addendum adds the following parazraphs to the Lease between the zbove referenced Tenant and Landlord,
Purpose of the Addendum

The lzas= for the above referenced vnit is being amendad to incluée the provisions of the Viclence Against
Women and Justice Department Reavthorization Act of 2005 (VAWA).

Conflicts with Other Provisions of the Lease

In cass of any confliet between the provisions of this Addendwm and other sections of the Lease the provisions
of this Addendum shall pravail.

Term of the Lease Addendum

The affective date of this Lzase Addendum is
Lzazz is terminated.

__. This Lease Addendum shall contines to be in 2ffect vntil the

VAWA Protections

1. Thea Landlord may not consider incidents of domeastic viclence, dating violence or stalling as sericus or repeatad
wviglations of the lease or other “good cause” for termination of assistance, tenancy or cccupancy rights of the
victim of abuse.

The Landlord may not consider criminal activity dirsctly relating to abuse, engaged in by 2 member of 2
tenant’s houszheold or any guest or other person vnder the tenant’s contrel, cavse for termination of assistance,
tenancy, or occupancy rights if the tenant or an immediate member of the tenant’s family is the victim or
threatened victim of that abuss.

3. The Landlord may requast in writing that the victim, or 2 family member on the victim’s behalf, certify that
the individual iz a victim of abuse and that the Certification of Domestic Viclence, Dating Viclznes or Stalking,
Form HUD-G1066, or other documentation as noted on the certification form, be complsted and submittad
within 14 business daws, or an agreed vpon sxtension date, to receive protection sndsr the VAWA . Failurs to
provids the certification or other supporting documentation within the specifisd timsframes may result in

(=]

aviction.
Tenant Dat=
Landlord Date
HAPPY Sofware, Inc Page1 K5 Q2062017 Porm HUD-#1057

(si005)




QUESTIONS
AND
ANSWERS

SIGN UP WITH
ASSISTANCECHECK.COM

BEFORE YOU LEAVE



