
The Housing Choice Voucher Program



 Thank you for your interest and for your 
participation in the Housing Choice Voucher 
Program.

 This program cannot work without you.

 We are working toward making the program 
less cumbersome to attract more landlords in 
the future.



 This presentation

 AssistanceCheck

 GoSection8

 Inspection walkthrough

 Stop Payment Statement

 Rent Increase/Decrease form

 HAP Contract Part B

 VAWA information and tenant certification

 Smoke Free Brochure

 Payment Standards

 Utility Allowances



NO…Landlords have freedom to rent to 
whomever they choose.

Landlords are not required to house families 
just because you choose to participate.

Landlords may still require potential tenants 
to complete and pass an application and 
screening process.

BUT…Cannot discriminate based on the 
HUD’s 9 protected classes



CAN…The family’s current address the RHA has 
on file.

CAN...The name, address, if known, of current 
and previous landlords

CAN…be assured of:  income eligible for 
program, no felony in the past 5 years, not on 
the life-time sex offender registry

CANNOT…information about tenant’s tenancy 
history

CANNOT…criminal history of family members



 Beginning in June, the housing authority will 
be capable to do Direct Deposit.

 Notices have been sent for the last 2 months 
with your HAP checks

 Please fill out the necessary forms and return 
with a copy of a voided check.

 If you would still like a paper check sent each 
month, just indicate on the Direct Deposit 
form that you’re not interested and return.



 Beginning in 2018, the RHA began promoting use of 
AssistanceCheck

 This convenient service allows you to contact us and make 
requests online rather than in-person or by mail.  

 Update your contact information

 Viewing inspection fail letters

 View and Print required documents

 Review all HAP payments and checks 
(must use to see the check stub for your direct deposit)

 Staff can provide assistance to set up your account any 
Tuesday afternoon at the RHA.

 The website is smartphone and tablet compatible. (Brochure 
included in your packet.)





 Must have Adobe Reader to view 
HAP contracts and Renewals 

 They will appear under Agency Documents.  
View, Print, Sign



 Landlords may advertise units on GoSection8

 This is applicable to apartment complexes as 
well as home owners.

 www.gosection8.com

 Also accessed from www.rosenbergha.org

http://www.gosection8.com/




➢ Do not submit the yellow packet until family has 
passed your eligibility !!!

➢ Rent amount may be negotiated if the rent is not 
reasonable or the burden is too high based on the 
family’s income.

➢ Private landlords speed up the process by providing 
3 rental comps in the area your home is located.

➢ Fill out the Request for Tenancy Approval completely 
including the date the unit will be available 
for inspection.





 RHA does not recommend or encourage allowing a 
Family to move into a unit prior to the unit passing 
inspection.

 IF THE FAMILY MOVES INTO A UNIT PRIOR TO THE 
UNIT PASSING INSPECTION, THE FAMILY IS 
RESPONSIBLE FOR 100% OF THE RENT UNTIL …



Voucher 

Bedroom 

Size

Payment 

Standard

0 812

1 952

2 1159

3 1584

4 1897

Gross Rent = 

Rent to Owner 

+ Utility Allowance

Utility Allowance is an 
average usage per unit 
type per bedroom size.  
Not designed to reflect 

actual utility bill!

Maximum Subsidy 

Standard – NOT max 

rent!



➢ Must be for 1 year

➢ May start on the FIRST or FIFTEENTH

➢ Signed by landlord and tenant

➢ Approved rent

➢ The tenant may move into the unit
once the lease is signed.



➢ Dated the same as lease

➢ Signed and returned to the RHA through 
AssistanceCheck within 60 days of the effective 
date.

➢ The HAP check will not be released until 
receipt of signed HAP contract

➢ Payment will be calculated and paid
from the HAP start date to the present



 The Tenancy Addendum must be included with 
the lease word for word.

 IF the unit is not maintained in accordance with 
HQS inspection requirements,  the RHA will 
abate payments after forewarning the owner.

 The owner may not seek to recoup the abated 
amount from the tenant.  The tenant is only 
responsible for their portion.

 The rent charged participant families must be 
rent reasonable and comparable to unassisted 
units on the premises.

 A new HAP contract must be signed when 
changing ownership of the property or home.





To Receive your HAP Check, the RHA needs the following:

◦ Signed HAP Contract

◦ Signed Lease

◦ Check may arrive 30-45 days after execution of HAP 
contract, but will be retroactive to date on HAP contract

Checks will normally be available no later than the 5TH

business day  of each month.  Subsidy is considered 
paid on the postmark date. 

NOTE: IF the 1st of the month falls on the weekend or a Holiday, 

checks will not be mailed till the next business day.

Direct Deposit will correct this delay!!



➢ By accepting your HAP check you are stating:

➢To the best of your knowledge,  the members of the family 
are residing in the unit under contract.

➢The Contracted unit is safe, decent, in sanitary condition 
and meets HQS

➢The rent for the assisted unit is RENT REASONABLE.

➢The owner is not receiving additional payments or other 
consideration (from the PHA, HUD, other public or private 
source) for the rental of the unit

➢The owner is not the parent, child, grandparent, grandchild, 
sister or brother of any member of the family.



➢ Providing requested information required under the 
HAP Contract 

➢ May charge a Security Deposit not to exceed one 
month’s rent.

➢ Collecting the family’s portion of rent.  Landlord 
MUST NOT charge more than established by 
program.  If you as a landlord are charging more rent than 
the contracted amount with the RHA,  you will be banned 
from the program and the tenant will be terminated.

➢ Enforcing tenant obligations under the lease.    
Remember –
YOU are the landlord and THEY are YOUR tenants.



The following should be brought to our attention in 
writing as soon as you are having issues. 

 This would include things like:
◦ Non payment of rent
◦ Damages
◦ Unauthorized people
◦ Excessive or Unpaid Utility Bills
◦ The family has vacated the property
◦ Any lease violations

 RHA will address violations in family obligations, 
but it is a landlord’s responsibility to enforce the tenant 
obligations under the lease.

 If you have any questions regarding the program or 
regarding something your tenant is requesting you to 
sign,  contact the RHA first.  Don’t take the tenant’s word 
for it.



 Within 60 days for the following:  

◦ A requested rent increase (provide 3 comparables)

◦ A change in who pays utilities

◦ Not wanting to renew the lease



 Must be 60 days prior to increase:  

◦ 1per year

◦ At each lease renewal
◦ In writing or email (kbrown@rosenbergha.org)

◦ On your letter head with the requested 
amount and 3 rent comparables if available 
or using the increase/decrease form in 
your folder

mailto:kbrown@rosenbergha.org


What is Prohibited

No one may take any of the following actions based on race, color,
religion, gender identity, disability, familial status, sexual orientation,
national origin, handicap or disability:

 Refuse to rent housing

 Make housing unavailable

 Deny a dwelling

 Set different terms, conditions or privileges for rental of a dwelling

 Provide different housing services or facilities

 Falsely deny that housing is available for inspection or rental

 Refuse to make or allow a residents’ request for a reasonable
accommodation

 Deny any personal access to any facility, service related to the rental of
dwellings, or discriminate against any person

 Advertise or make a statement indicating a limitation or preference
based on a protected class

 Threaten, coerce, intimidate or interfere with anyone exercising a fair
housing right.

Fair  Housing  Act  Exemption:

• Single-family homes rented without the use of a real estate agent or 

advertising are exempt from the federal Fair Housing Act as long as 

the private landlord/owner doesn't own more than three homes at the time.

• Apartments of  four units or less are also exempt if the owner lives in one 

of the units. However, even if this multifamily exemption applies to you, your 

rental advertising must still comply with the Act.



(Owner rights in folder)

➢ Protection provided to all individuals regardless of sex, 
gender identity, sexual orientation.  If you are a victim of 
domestic/dating violence, sexual assault, or stalking.

➢ Victims cannot be denied tenancy or evicted for serious or 
repeated lease violations for criminal incidents as a result.

➢ Does not limit your authority when notified by a court order 
to comply with the court order.

➢ Does not limit an owner from evicting a victim for a lease 
violation not associated with them being a victim.

➢ Does not limit an owner from evicting a victim if a proven 
actual and imminent threat to other tenants if not evicted.  



 Must be added to
to the tenant’s lease

Violence Against Women Act



QUESTIONS
AND

ANSWERS

SIGN UP WITH 
ASSISTANCECHECK.COM 

BEFORE YOU LEAVE


